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Customer

Klikea Hotel is located on the grounds of one of the oldest 
inhabited castles in Ireland. With a history dating back 
to 1180, Kilkea Castle combines the mystical charm of 
a majestic 12th century castle with the overwhelming 
appeal of timeless sophistication and style. Following an 
extensive renovation that redefines luxury, Kilkea Castle 
offers guests an exceptional overnight experience with 
a blend of the past and the future. The 140-room resort 
offers a variety of accommodation options to suit all tastes 
and budgets. Guests can choose from a luxurious Castle 
Bedroom, a Castle Carriage Bedroom, a Self-Catering 
Golf Lodge or a Lodge Bedroom. All are equipped with 
the Nevron IPTV system.

Introduction

Renovating an existing hotel can be a multi-fac-
eted and challenging process that requires 
significant investment and time on the part of 
the hotelier. However, you can use this time 
wisely to determine the new concept, facilities 
and revenue opportunities. It’s a fresh start, 
revitalizing existing technology with the new 
system upgrade to improve daily operations 
and enhance the guest experience. Start with 
TV Only and then move to Nevron IPTV solution 
with PMS integration. 
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Solution

Kilkea Castle Hotel is based on a complete IPTV solution 
from Nevron. At the headend is a Streamron TV gateway 
with DVB-S2 and DVB-CT tuners capable of capturing 
live streams from TV from both satellite and terrestrial 
sources. Originally, the TV hotel opted for a solution with 
only 40 endpoints and FastBox Luxury devices installed 
in the hotel rooms. With the pace of the renovation, more 
devices were installed, and two years later 140 rooms were 
fully equipped with the modern, feature-rich TV system, 
which brings video, audio and a wealth of information 
to the hotel room. In the final phase, the hotel PMS was 
implemented and Nevron performed a full integration 
with HotSoft, which is used for this purpose.

Challenge

Kilkea Castle Hotel came to us with a request to start 
with a basic solution and then expand after becoming 
familiar with the system and its capabilities. The hotel was 
undergoing a phased renovation, and the client wanted the 
implementation to follow the pace of room renovations. For 
this reason, the supplier (in this case Nevron) needed to be 
able to deliver, install and configure smaller quantities. In 
addition, the customers expected the supplier to train and 
educate partner technicians so they could successfully 
operate and support the entire system after the initial 
go-live. A quick response and excellent planning were 
required because there was only a small window of time 
after the room renovation was complete and new guests 
were arriving.

Benefits

• Scalability of the solution, which allowed a basic 
implementation in a limited number of rooms at the 
beginning and a gradual expansion of the functions 
and number of rooms with the pace of renovation.

• Complete turnkey solution delivered by Nevron with 
integration services - a single point of contact.

• Easy management, simple operation of the system 
with the fully branded portal TV.
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Chris Conway, 
Conway TV, Ireland (Local partner on this project)

“We presented the Nevron demo system 
to Kilkea Castle Hotel and they liked it. 
It’s a simple, easy-to-use, feature-rich 
system that can be up and running in 
minutes. It is the only system we eval-
uated that can do everything a client 
needs (PMS connectivity, order shop, 
services...). I look forward to continuing 
to work with the Nevron team on many 
new projects.”


